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PROFESSIONAL SUMMARY

Final-year Bachelor of Information and Communication Technology student at Durban University of Technology. 
Developed a campus clinic booking platform and a restaurant ordering system using Python, HTML, CSS and JavaScript. 
Combines hands-on software development experience with strong customer service skills gained in retail. Seeking an 
entry-level role in software development or information technology, with the long-term goal of building a career in 
software engineering.

SKILLS

• Programming: Python, C#, HTML, CSS, JavaScript
• Tools and Platforms: Git, GitHub, Microsoft Office, Linux (basic), Cisco Packet Tracer
• Core Skills: Problem solving, communication, customer service, teamwork, front end and back end development
• Languages: isiZulu (home language), English (fluent)

PROJECTS

MedEase Campus Clinic Booking System  |  Personal / Academic Project  |  2025
• Built a web-based booking system for university campus clinics that allows students to select a doctor, describe their 

reason for visiting and book or cancel appointments online. The system removed the need for in-person queuing.
• Received a grade of 98 out of 100 for the project, with particular recognition for problem solving and functional 

design.
• Technologies used: HTML, CSS, JavaScript, Python.

Kasi Restaurant Ordering System  |  Freelance Project  |  2025
• Designed and built a mock ordering system for a local restaurant client. The project focused on a clean interface and 

ease of use for both customers and staff.
• Technologies used: HTML, CSS, JavaScript.

Shark Survival Game  |  Group Project  |  2024
• Collaborated with a team to design and develop a survival-based game in which the player controls a shark that must 

eat fish to maintain its health and avoid starvation.
• Contributed to game logic, mechanics design and team coordination.

WORK EXPERIENCE

Cashier / Packer  |  Mr Price, Theku Mall, Newcastle  |  9 months
• Operated the till and processed customer purchases accurately and efficiently.
• Assisted customers with locating products and provided friendly, helpful service.
• Packed and arranged stock on the shop floor in line with store standards.
• Built strong communication, customer service and teamwork skills in a fast-paced retail environment.

EDUCATION

Bachelor of Information and Communication Technology  |  Durban University of Technology  |  2023 to 2027 
(Expected)

National Senior Certificate (Matric)  |  Phendukani Full Service High School  |  2022
• Subjects: Mathematics, Physical Sciences, Life Sciences, Geography, Life Orientation, Maritime Economics, isiZulu 

Home Language, English First Additional Language.

CERTIFICATIONS

• FNB App of the Year 2025, Participation Certificate.
• Cisco Packet Tracer Certificate.
• Cisco Introduction to Linux Certificate.
• AI Fundamentals, Microsoft Copilot, Responsible AI, Search Technology, Generative AI, and AI and Accessibility. 

Issued by the Durban University of Technology IT Department, in partnership with Mr Ebrahim Asmal, Interim Head 
of Department: IT.


